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Student  Satisfaction  Survey (SSS)  is  one  of  the  mandatory  criteria  set  by  National  Assessment  and

Accreditation  Council  (NAAC).  It  is  also  a  pre  qualifier  for  Assessment  and  Accreditation  of  the

institution.

 Utility of the Survey

 The  Student  Satisfaction  Survey by  NAAC primarily  focuses  on  Teaching  Learning  Evaluation.  It

collects in-depth data of a student’s satisfaction with the teaching learning environment of the college.

The students responses are collected and analyzed based on 21 questions designed by NAAC. After going

through the question set one understands that the feedback collected from students are definitely useful

for the streamlining the services offered to students. It seems that the survey was created by experts and

leaders in the education to assist the educational institutions to define the success of the most important

aspect of education- teaching and learning. The results of the survey summarize the expectations of the

students  and  experts  educationalists  and  the  extent  to  which  the  College  was  able  to  meet  these

expectations. Research Methodology:

Research Methodology:

This  year  also,  the  Student  Satisfaction  Survey was conducted by a  team of  teachers  and volunteer

students in the month of March, 2022. The specific month was chosen so that teaching learning process in

the second semester is at  its fag end and it is possible for students to retrospect and provide correct

responses. Each question in the NAAC SSS format is aimed at collecting factual opinion of students on

curriculum,  completion  of  syllabus,  preparedness  of  the  teachers,  reaction  of  the  students  regarding

pedagogy, attitude of teachers, transparency and fairness in internal evaluations, placement possibilities,

curricular  and  extra-curricular  activities,  overall  impression  and  suggestions  about  the  college.  Each

question in the survey one or the other educational goal. This simple but important exercise definitely

helps to improve the relevance of teaching and learning. This survey corresponds to an institute level

feedback on infrastructure and learning experience.

The  student  responses  were  collected  on  telephone  to  simulate  the  exercise  at  the  time  of

accreditation  by  a  team of  volunteer  students.  Selection  of  respondents  was  done  using  the  random

numbers  from the students  of  each branch at  UG level.  Before  proceeding for  the  survey,  the  Age,



College Name, Gender, academic programme being pursued by the student were confirmed. After making

the students aware about the instructions, motive and her/his willingness to answer the complete set of

questions, the responses were recorded on SSS form by student volunteers. In some cases students had to

be called twice or thrice to suit their convenient time to answer the complete set of questions. This team

of volunteer tele-callers was trained and supported by teachers. The respondents were assured that their

identity would not by disclose.



A. Please confirm this is the first and only time you answer this survey.
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B. Name
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C. Age

53 responses

D. Gender
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F. What degree proram are you pursuing now?
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G. Semester
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BA
BCOM
BSC28.3%
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First Sem
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H. Mobile No
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I.       E-Mail ID
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mallikarjunshekapure@gmail.com
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Abhisanman@116gmail.com

Basavarajbassu0622@gmail.com

Hulikanteppapujari

Sagarjamadar5577@gmail.com

singhchandan50056@gmail.com

pr6353252@gmail.com

haralayyaabhishek@gmail.com

1. How much of the syllabus was covered in the class?
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2. How well did the teachers prepare for the classes?
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85 to 100 %
70 to 84 %
55 to 67 %
30 to 54 %
Below 30%

13.2%

9.4%18.9%
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39.6%
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Indifferently
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39.6%
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3.  How well were the teachers able to communicate?
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4.  The teacher’s approach to teaching can best be described as
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5.  Fairness of the internal evaluation process by the teachers.
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Always effective
Sometimes effective
Just satisfactorily
Generally ineffective
Very poor communication

17%17%

58.5%
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Excellent
Very good
Good
Fair
Poor
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Unfair
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32.1%
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6.  Was your performance in assignments discussed with you?
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7.  The institute takes active interest in promoting internship, student
exchange, field visit opportunities for students.

53 responses

8.  The teaching and mentoring process in your institution facilitates you
in cognitive, social and emotional growth.
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Every time
Usually
Occasionally/Sometimes
Rarely
Never

15.1%

67.9%
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Regularly
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Sometimes
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Never7.5%

22.6%

11.3%

52.8%

Copy

Significantly
Very well
Moderately
Marginally
Not at all

11.3%
50.9%

32.1%



9.  The institution provides multiple opportunities to learn and grow. 
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10.  Teachers inform you about your expected competencies, course
outcomes and programme outcomes.

53 responses

  11. Your mentor does a necessary follow-up with an assigned task to
you.  
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Copy

Strongly agree
Agree
Neutral
Disagree
Strongly disagree

11.3%
43.4%

37.7%

Copy

Every time
Usually
Occasionally/Sometimes
Rarely
Never

24.5%

66%

Copy

Every Time
Usually
Occasionally/ Sometimes
Rarely
I don't have mentor

9.4%
37.7%

47.2%



  12. The teachers illustrate the concepts through examples and
applications.  
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  13. The teachers identify your strengths and encourage you with
providing right level of challenges  

53 responses

  14. Teachers are able to identify your weaknesses and help you to
overcome them.   
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Every Time
Usually
Occasionally/Sometimes
Rarely
Never

11.3%26.4%

52.8%

Copy

Fully
Reasonably
Partially
Slightly
Unable to
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24.5%

56.6%
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Every time
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Rarely
Never

11.3%

26.4%

56.6%



  15. The institution makes effort to engage students in the monitoring,
review and continuous quality improvement of the teaching learning
process.  

53 responses

  16. The institute/ teachers use student centric methods, such as
experiential learning, participative learning and problem solving
methodologies for enhancing learning experiences.  

53 responses

  17. Teachers encourage you to participate in extracurricular activities.  
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Strongly disagree
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Copy
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Not at all
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11.3%

35.8%

39.6%
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Strongly agree
Agree
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Strongly disagree

13.2%49.1%

34%



  18. Efforts are made by the institute/ teachers to inculcate soft skills,
life skills and employability skills to make you ready for the world of
work.   
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  19. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching.   
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  20. The overall quality of teaching-learning process in your institute is
very good.  

53 responses

Copy
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  21. Give three observation / suggestions to improve the overall teaching – learning
experience in your institution.   
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Yas
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yes

80

Maintenance is good

No

1] Information about competitive exams should be given. 2]motivational speech about well
wisher

H

Improve technically

Still Have to improve

Very nice

Poor

Geeta medam

No need caption

Should get Better Teacher Needed



Nothing

Teaching is well..
Teacher is Very encouraged...

No it's good teaching

Very good teching

They should improve teaching skills

Improve practical
Improve pratical explain skill

Go slow with syllabus or take revision classes
Teachers keep the notes to provide to students who remain absent

To Understand Us Easily Different type of Teaching Methods
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It's good.

Good sir
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Class timing

Yes iam so exited and so Happy for my experience

Good, awesome
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